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Rogan provides

Local knowledge to provide the
right product and service.

Warranty service for equipment
purchased from Rogan.

Multiple service locations ready to
serve our customers.

1ISO-17025 Accredited Service
Department.

Inventory of parts and equipment
to minimize downtimes.

Serving lowa & lllinois since 1964.

We care about your
business. Your success is
our success.

Buying from local businesses keeps
our local economy strong, vibrant and
creates jobs in our communities. Local
companies support local schools and

organizations.

Buying local makes

a difference.

NEWSLETTER

When Accuracy Counts?

Are you playing horseshoes with your
scale calibrations where close is good
enough?

We agree playing horseshoes is a great
past time but has no place when it
comes to your scale and balance
calibrations.

At Rogan “Accuracy Counts”.

Our ISO 17025 Accredidated service
department provides quality calibrations
that help increase your profitability.

No other scale company spends the
time and effort to insure their calibration
weights are maintained to near perfect
accuracy. Our documented weight
program verifies this commitment.

Our technicians are factory trained and
tested for their proficiency and skills of
scale calibrations.

Our commitment to accuracy benefits
every customer. Whether your product
costa .01¢ or $ 100 a pound you need
accurate scale calibrations.

Accuracy increases profitability

BUREAU

LABORATORY
1ISO-17025 Accreditation Update é) ACCREDITATION

Rogan Incorporated has successfully
passed its annual ISO-17025 full
assessment audit.

During this audit technicians are tested
on their proficiency for calibrations of
scales and weights. During this testing
the L-A-B auditor ran the technicians
through several scenarios to insure they
know our QMS system, Handbook 44,
Handbook 105, calibration procedures,
reporting and what 1ISO-17025 means.

ACCREDITED

In addition to our standard audit we
submitted a new expanded Scope of
Accreditation. Our approved scope
includes the expansion of our calibration
capabilities and revised lower
Measurement of Un-Certainties.

You may view our new Certificate and

Scope of Accreditation at our web site or

request we send you a copy
www.roganinc.com.
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New Guys

We are excited to
announce the addition
of over 50 years of
scale service and
calibration experience.

In our Des Moines area
we have added Pete G.
Pete has been servicing
that area for years and
many of you already
know his capabilities
and dedication to
getting the job done
right the first time.
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In our Bettendorf office
we are pleased to have
Greg C. join our team.
Greg has well over 30
years of experience and
factory training from
Mettler Toledo.

The addition of Pete
and Greg brings our
Service Team to 10. All
ready to take care of
you with quality
equipment, service and
calibrations.

Thanks for joining the
Rogan team.

Rick

ISO 17025 ACCREDITED
Scale Calibrations Cert # L2056
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How are we doing? Need a new scale?

world. Give us a call !

How are we are doing. Please visit our 7
web site at www.roganinc.com and click //’/%/

on the big blue question mark. It's a short METTLER ~ TOLEDO
survey with a comments section. We

would greatly appreciate it.

Special Promotion

Mettler Toledo BBA bench counting scales
starting at $ 975.00. Ask for a demo

WEIGHING SYSTEMS
Commitment Beyond Measurement™
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Sales Dept-  sales@roganinc.com
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Contact Information

Rogan Incorporated
400 S Devils Glen Rd
Bettendorf, |1A 52722

Service Dept - service@roganinc.com

A/R Dept - ars@roganinc.com
Quality Mgr -  iso@roganinc.com
Web Page
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Weiahina & Material Handling Solutions

Rogan is proud to represent

the best scale mfg. in the



